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SECTION 6.1 – COMMUNICATIONS AND PUBLIC INPUT 
 
Spokane Transit Authority strives to conduct its business and provide its services in a 
transparent, accountable, fair, and non-discriminatory manner.   To ensure compliance with 
Title VI during major changes (such as service reductions or fare increases), an analysis is 
conducted to verify that no discrimination to protected classes occurs.  This commitment is 
included under 1.8 (“Title VI Reporting”) on Page 41 of this section. 
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